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A tour of our plant is sure to convince you that we at Watchfire Signs do what we say we do: we engineer and build the best looking, most reliable LED signs in the world. Quality is what we do here, and we’re happy to show you just how we do it.
We’re so confident we do it best that we welcome visitors to all areas of our facilities. As if you needed any additional enticement to visit, we even provide candy, but you’ll have to grab it quickly before those in the Marketing department get their hands on it. Apparently, it takes candy to think creatively. That’s what they say anyway.

We’d love to have you visit. Contact your Watchfire Representative to schedule a factory tour today. If you can’t make the trip now, read the flip side to find out what you’re missing.
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Welcome to Watchfire, where we take the business of building a world class product very seriously (but we try not to take ourselves too seriously).
As you walk through the front door of our main office, you’ll be greeted by smiling faces – and a bowl of colored LEDs that sit on the table near the door. Feel free to play with them (the LEDs that is), or grab one as a souvenir. You know you want to. After all, those tiny, powerful pieces are the reason we’re here. Once you’ve reminisced about the Lite-Brite™ masterpieces you created in the 3rd grade, prepare to be wowed as you get a peek behind the iron curtain to find out exactly what goes into making our stunning LED signs. 
On your plant tour, you’ll visit BlazeTech, SignWorks, Engineering & Tech Support, and Sales & Marketing. Experience all that goes into a day’s work, and see firsthand the pride that we take in delivering the best product around. 

· What in the world is BlazeTech? You’ll find out soon as you become an anti-static fashionista and enter the place where the magic begins. While you’re here, you’ll see our super-powered robotic machines place 20,000 LEDs per hour. And all we have to do in order to keep the robots motivated to continue the awesomeness is feed them is a little tender loving care. 

· The sparks literally fly at Watchfire, which you’ll see for yourself as you enter SignWorks. It’s here that we cut, weld, paint, assemble, test, and ship the very best signs available anywhere. As you walk through SignWorks, you’ll get to look at our current products and see the inner workings of our signs. Did you know that they don’t need to be air conditioned to keep cool? Find out how that’s possible, and ask questions about what we do that sets us apart from the competition. 

· As you leave SignWorks and go back into the office, you might ask: What’s going on in the cubical maze? From the sky, we probably look like a bunch of lab rats scurrying around (very smart, well-trained, efficient, dedicated rats, thank you). That may be true, but we know it’s only to make sure the best innovation, technology, skill, and quality assurance go into each and every product we manufacture. Our Engineering and Technical Support teams work together to anticipate potential issues and fix them before they become problems. And if a problem does arise, we jump on it immediately to rectify it. It’s all about continuous process improvements with us.

· Next, take a quick trip to spend some time with our Sales, Marketing, and Creative Services departments. As you walk in the door of our office area, prepare for the bright colors. Just like candy, bold colors keep the brain synapses firing madly so they can do what they do best. While you’re there, get a demonstration of our Ignite® Graphics Software from the Inside Sales department and check out our rendering services with Creative Services. You can also spend some time with Sales and Marketing while they explain how traffic analyses, site surveys, and case studies are integral to a successful sales process.  
We understand you’re busy running a business and sometimes it’s difficult to make time for travel. But if you come, we’ll make time for you and even treat you to dinner at one of our favorite steak places — Moon Glo or Possum Trot. It’s our way of saying thanks for taking time to learn more about Watchfire, so you can confidently sell our products back home.
